


WHO AREWE?

Morpho Evasions Costa Rica is a DMC agency based in Costa Rica. We have been
specializing in sustainable tailor-made trips in Costa Rica since 2011.

TARGET MARKET
B2B et B2C

French-, Spanish- and English-speaking markets
Public: FITs, GROUPS and INCENTIVES
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OURVISIONS

Costa Rica is undoubtedly a land of escapism with outstanding natural assets. This is
how the destination is essentially presented :

“Costa Rica without artificial ingredients”.

As an eco-responsible qgencx Morpho Evasions is very sensitive to all forms of
sustainable and fair tourism. By focusing on responsible travel, offering natural and rural

guided tours, and working directly with local stakeholders, Morpho Evasions adheres to
the general principles recommmended by TIES - The International Ecotourism Society.




OURLABELS
Certification CST (Sustainable Tourism Certification) : Nivel ELITE
Member of CCI France-Costa Rica.
Member of CANAECO (Ecotourism’s Chamber)
Member of CANATUR (National tourism’s Chamber)

Member of ICT : Costa Rican Tourism Institute.
Signatory of Protect Them (child exploitation protection)

OUR AGENCE
Organization:
Administration Department :

Paola Cardinale Villalobos — email : info@morphocostarica.com

Sustainable Development Department :

Mathieu Vallée — email : mathieu@morphocostarica.com

Sales Department :

Vincent Le Vigouroux — email : vincent@morphocostarica.com

Operational Department :

lvan Masis — email : operaciones@morphocostarica.com

OUR REFERENCES

Our agency is insured by INS: the National Insurance Institute, the country's largest and most
reliable insurer.

Our certificate number is: 02 06 RCG 0000116 01

Professional agency insurance: Contract No. 8340830 with INS (Institut National d'Assurance).
Professional Guarantee Reference: CJ 3-101-633871

Registered with the Costa Rican Institute of Tourism and member of the Costa Rican National
Chamber of Tourism: #1544.

Labelled Elite by the Tourism Sustainability Certification Programme of the Costa Rican
Tourism Institute - www.turismo-sostenible.co.cr

Founding member of the association of French-speaking guides in Costa Rica

Staff : 15 peoples
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Sustainability policy

Committed to the development and marketing of sustainable tourism products and
services, we seek to measure and reduce the impact of tourism activity on the
environment, to develop experiences that have a positive impact on the quality of life of
local communities, by strengthening the human capacities and creative efforts of these

groups and applying continuous improvement to the organization's processes to
improve the quality and efficiency of services :

e Adopt sustainable practices in the delivery of our services to our customers.

e Enhance the quality of life of our staff, local communities, tourists and suppliers by
promoting gender equality.

e To seek continuous improvement in the management of our services in a way that is
balanced with the environment and the integral development of local communities.

e To be an entity that offers benefits, through ethical agreements with suppliers, that
promotes socio-economic stability, stable employment opportunities and reliability
between companies, employees and visitors.

e Encourage environmental protection programmes with our employees, suppliers
and customers.

e Investigate and prevent sexual harassment among company employees.

Rural Sense
Morpho Evasions Costa Rica has created the Rural Sense brand.

The aim of Rural Sense is to enable artisans and entrepreneurs who are not registered for
tax purposes to market their services and benefit from the Rural Sense brand. Under this
brand, a number of sustainable projects have been set up, offering local communities
new sustainable economic prospects.
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MORPHO-
EVASIONS

Loote Prcs

CONTACT OFFICE

France number : #3307 691077 04
Costa Rica number : #506 83 70 99 99
Emergency number Costa Rica : + 506 88 87 68 32
email : info@morphocostarica.com

Web : www.morphocostarica.com
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